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Flexible Remote Work From Home Jobs | SEO and
Public Relations Support | $25 – $30/hr
Description

Flexible Remote Work From Home Jobs |
SEO and Public Relations Support | $25 –
$30/hr

Important Application Notice

All applications are managed exclusively through our HR division. Direct calls or
messages outside the formal application process will lead to disqualification. Please
ensure you follow the instructions below to apply.

About Warrior PR

WarriorPR.com is a leading public relations agency specializing in media relations,
online reputation management, web design, and search engine optimization (SEO).
Our mission is to empower brands by enhancing their visibility and protecting their
reputation in a highly competitive market. Through strategic media engagement,
proactive crisis management, and advanced digital strategies, we help our clients
maintain a positive public presence and achieve their business goals. Our team of
experts is dedicated to delivering personalized solutions that cater to the unique
needs of each client, navigating the complexities of public relations with precision
and confidence.

Job Overview

Warrior PR is seeking Remote Chat Support Agents for flexible work-from-home
positions. This role offers a competitive pay rate of $25 – $30 per hour, providing
the opportunity to support our clients from the comfort of your home with flexible
hours that suit your schedule. As a Remote Chat Support Agent, you will handle live
chat interactions with clients, respond to inquiries, provide information on our
services—including SEO, media relations, and reputation management—and
resolve issues as they arise. Your primary objective will be to ensure a smooth and
positive client experience, helping clients fully understand and utilize Warrior PR’s
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diverse service offerings.

This position is perfect for individuals who thrive in remote work environments, are
self-motivated, and seek a high-paying flexible role that allows them to make a
significant impact. You will be an integral part of our support team, upholding the
high standards of service that define Warrior PR and contributing to the satisfaction
and success of our clients.

Key Responsibilities

Engaging with Clients Professionally

As a Remote Chat Support Agent, your main responsibility will be to engage with
clients via live chat, providing prompt, professional, and courteous service. You will
manage multiple chat sessions simultaneously, ensuring that each client receives
timely and accurate responses to their inquiries. Your role requires excellent
multitasking skills and a commitment to delivering exceptional service, especially
during high-demand periods or when handling complex client questions. By
managing chat queues effectively and prioritizing tasks based on urgency and
complexity, you will play a crucial role in maintaining a smooth and efficient client
support process.

Providing Clear and Concise Information

A deep understanding of Warrior PR’s services, including SEO, media relations,
and reputation management, is essential for success in this role. You will provide
clients with clear, concise explanations of our offerings, guiding them through the
various options available and helping them make informed decisions. Your ability to
articulate complex information in an accessible manner will enhance the client
experience, reinforcing the value of Warrior PR’s services and fostering long-term
relationships. By delivering precise and accurate information, you will help clients
understand how our solutions can address their specific needs and support their
business objectives.

Resolving Client Issues Efficiently

Your problem-solving skills will be critical in addressing client issues swiftly and
effectively. You will be responsible for troubleshooting basic problems, clarifying
service details, and escalating more complex concerns to the appropriate
department when necessary. Your proactive approach to resolving issues will help
ensure that clients receive the support they need in a timely manner, contributing to
overall satisfaction and trust in Warrior PR. By consistently delivering solutions that
meet client needs and expectations, you will play a vital role in upholding the high
standards of service that are central to our brand.

Thorough Documentation of Interactions

Accurate documentation of client interactions is a vital aspect of your role. You will
be responsible for meticulously recording all chat sessions, including client
inquiries, issues encountered, and the solutions provided. This thorough
documentation supports continuity of service, allowing other team members to
access detailed records for effective follow-up and ensuring that clients receive
consistent and high-quality support. Your attention to detail in maintaining
comprehensive records will contribute to a well-organized and efficient client
support process.
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Identifying Opportunities for Upselling

Beyond addressing immediate client needs, you will also identify opportunities to
enhance the client’s experience by recommending additional services that align with
their goals. By understanding the unique challenges and objectives of each client,
you can suggest upgrades or complementary services, such as advanced SEO
strategies or expanded media relations options. Your ability to recognize and act on
these opportunities will reinforce Warrior PR’s role as a trusted advisor and
contribute to the growth of both our clients and the company.

Staying Informed About Service Developments

Staying current with updates to Warrior PR’s services and the broader public
relations and SEO landscape is essential for providing the best possible support to
clients. You will participate in ongoing training sessions, review internal updates,
and continuously expand your knowledge to ensure that you are equipped with the
most relevant and accurate information. This commitment to professional
development will enhance your ability to assist clients effectively and position you as
a knowledgeable resource in their journey toward achieving their business goals.

Candidate Requirements

Experience

We are looking for candidates with experience in customer service or chat support,
ideally within the fields of PR, SEO, or digital marketing. However, previous
experience is not strictly required; we value individuals who are eager to learn,
highly motivated, and dedicated to delivering outstanding service. Familiarity with
CRM tools, chat software, and basic troubleshooting techniques will be
advantageous and help you excel in this role.

Essential Skills

Strong written communication skills are essential, as the majority of your
interactions will occur through live chat. You should be able to convey information
clearly, professionally, and with a focus on addressing client needs. Attention to
detail, the ability to manage multiple conversations simultaneously, and comfort with
digital tools and platforms are also important attributes for success in this role.

Personal Attributes

We seek individuals who are empathetic, patient, and professional in their approach
to client interactions. The ideal candidate will be capable of handling a variety of
situations with composure and tact, from routine inquiries to more complex
challenges. A positive attitude, a proactive mindset, and a commitment to providing
exceptional service are key qualities that will help you thrive in this role.

Educational Background

A high school diploma or equivalent is required for this position, though additional
qualifications in communication, public relations, or related fields are beneficial.
Your educational background should equip you with the foundational skills needed
to understand and effectively communicate our service offerings to clients.

Flexibility and Availability
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This role offers flexible scheduling, making it suitable for candidates who can work
various shifts, including overnight hours and weekends. Your ability to manage your
time effectively and work independently in a remote environment will be critical to
your success.

Why Join Warrior PR?

Remote Work Flexibility

Enjoy the freedom and convenience of working from home, with the flexibility to set
your own schedule. This remote role allows you to work in a comfortable
environment of your choosing, eliminating the need for commuting and providing a
better work-life balance.

Growth and Development Opportunities

Warrior PR is committed to the continuous growth and development of our team
members. We offer comprehensive training and development resources to help you
excel in your role and advance within the company. As we continue to expand, we
are dedicated to supporting your career progression and helping you reach your
professional goals.

Collaborative and Supportive Culture

Join a team that values collaboration, creativity, and the pursuit of excellence. At
Warrior PR, we foster a culture of open communication and mutual support, where
each team member’s contributions are recognized and valued. You will be part of a
positive and inclusive work environment that encourages personal and professional
growth.

Competitive Compensation

We offer a competitive hourly rate of $25 – $30, reflecting the importance of your
role within our team. Alongside a fair wage, you will enjoy the benefits of a remote
position, including reduced commuting costs and the ability to create a personalized
workspace that meets your needs.

How to Apply

Are you ready to join Warrior PR and make a meaningful impact? If you are
passionate about helping clients, eager to learn, and excited to be part of a leading
public relations firm, we want to hear from you. Click the Apply Now button below
to begin your application process. Remember, all applications must be submitted
through our HR division; any contact outside of this process will result in
disqualification. Join Warrior PR and be part of a team that is dedicated to elevating
brands and delivering exceptional results in reputation management and SEO.
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